Customer Service

National Research Lobachevsky State University of Nizhni Novgorod (Lobachevsky University)

Degree or qualification is awarded: Bachelor's degree in Customer Service

Language of study: Russian

Mode of study: full-time, extramural
Duration: 4 years

Availability of free education: yes
Price: 100 000 RUB per year

Programme webpage at the university website: http://www.arz.unn.ru/

Programme curator: Lyudmila Sofronova
Tel.: +78314794569
E-mail: priem@arz.unn.ru

Place of education:

¢ Lobachevsky University - Arzamas Campus
36, K.Marx Street, Arzamas, Nizhny Novgorod region, 607220, Russia
+78314623521

info@fis.unn.ru
http://arz.unn.ru

This program is designed to prepare competent specialists in the field of service, production, technological,
organizational and management, research, cultural and leisure activities.

Specializations within this programme
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