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Mediation in education and social services
Immanuel Kant Baltic Federal University

Language of study: Russian
Mode of study: full-time
Duration: 2 years
Availability of free education: no
Price: 2 100 USD per year

This course aims to provide you with the knowledge of the human psyche, the features of the formation and
development of personality and the phenomena of its behaviour. You will learn effective ways of self-regulation and
communication, enabling you to engage in skills development and vocational guidance. You will learn how to organize
the interaction of all participants in educational relations, as well as predict and explain human behavior in various
situations and effectively resolve conflict situations in the family and in school.

Specializations within this programme

What will I study?

Pedagogy and psychology of professional education

Legal framework for mediation in education and the social sphere

Cross-cultural mediation

General theory of conflict and mediation

Monitoring of conflict in the educational environment

School mediation

Family mediation

Prevention of deviant conflict behavior

Management of conflicts in an organization


